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The Orange County Fire Authority is committ ed to helping the nearly 1.8 million residents we serve when they are 
faced with an emergency.  We understand the confusion and diffi  culti es people face following a fi re or medical 
emergency and we want you to know that we are here to help. Our goal is not only to put out fi res and provide 
medical assistance to our residents, but to help them get back on 
their feet aft er their emergency. There are a number of helpful 
resources available to you to ease the pain and anxiety you feel 
following an emergency. Some of these are listed below.

Fires

OCFA responds to all types of fi re emergencies.  We will send 
a predesignated number of apparatus (fi re engines, fi re trucks, 
paramedics, and chief offi  cers) to each type of call. The number 
of fi refi ghters and amount of equipment sent is based on our 
knowledge of how to safely and eff ecti vely deal with each type 
of call. Because the behavior of fi res can be unpredictable, we always ensure that we have enough fi refi ghters 
ready for unexpected problems. When the offi  cer in charge is sure that the fi re or situati on is under control, the 
fi re companies will be released to be available for other emergencies. The safety of our fi refi ghters is paramount. 
During a structure fi re you may see personnel dressed in protecti ve clothing standing by and taking no acti on. 
These personnel have been designated as the rapid interventi on crew. If a situati on occurs where our fi refi ghters 
become trapped or hurt inside the building, this crew will be sent in to rescue the downed fi refi ghter. 

Medical Emergencies

OCFA responds to much more than just fi res, we also respond to traffi  c collisions, hazardous materials spills, remote 
rescues, medical aid calls, and various other emergencies.  The standard OCFA response to a medical emergency is 

a paramedic engine (four fi refi ghters on the engine) or a paramedic 
van (two fi refi ghter/paramedics) accompanied by a fi re engine (three 
fi refi ghters on the engine). Your safety and well being is the reason 
we assign an extra unit to the call.  Two paramedics are dispatched to 
each appropriate call to provide the necessary equipment and care 
for the pati ents involved in each emergency.   

Private Ambulance 

Transportation to Hospitals

Each city within our jurisdicti on contracts with a private amublance 
company - except  for the City of San Clemente - to transport pati ents to the hospital.  You will be charged by the 
private ambulance company for transport.  Our paramedic vans have medical equipment and supplies in the back, 
and in the event of a large scale disaster they can be used to transport pati ents if needed. 



Hospital Destinations

Pati ents whose medical emergency requires further evaluati on and/or treatment at a hospti al are normally 
transported to the hospital of their choice. However, depending on the medical status of the pati ent, the 
closest hospital or appropriate medical facility (rather than the desired hospital) may be used. If the pati ent’s 

status deteriorates while enroute to the hospital in the ambulance, 
the hospital desti nati on may change. We apologize for any 
inconvenience that may cause but we want to provide the best and 
fastest medical service available. Your health and well-being are 
our number one priority.

Fees/Charges

You will not be charged for an emergency call, however the 
OCFA does charge for service calls such as removing water from 
your home with a water vacuum. The citi es of Buena Park, San 
Clemente, and Westminster also charge paramedic fees. For 

carelessness and criminal acti vity involving various incidents, the OCFA has legal authority to pursue cost 
recovery under the California Health and Safety Code.

Customer Satisfaction Surveys

The OCFA takes great pride in the service we provide to you and the community. We are constantly seeking 
ways to improve service to our customers. If you have received any type of service from OCFA, you may receive 
a customer sati sfacti on survey. We ask that you evaluate our service and send it back to us so we can sustain 
high-quality care to our residents.

Incident Reports

You may receive a copy of the report of your incident by contacti ng the OCFA Clerk of the Authority at (714) 
573-6040. There is a nominal fee for this service.

Receiving Help

The American Red Cross provides temporary shelter if your home 
is not livable following a fi re, fl ood, or earthquake. The Red Cross 
may also provide food, medical supplies, mental health care, or 
replace furniture damaged during your emergency. The number 
for assistance is (714) 481-5300.

The Trauma Interventi on Program (TIP) provides emoti onal 
support and guidance following a tragedy. They are trained 
volunteers ready to assist on scene, at the hospital, or in your home. They are available in most of the 
communiti es we serve.  We can call them out to assist you when needed. 

Aft er the Emergency is a brochure provided to you with a variety of informati on to assist you aft er your fi re 
or medical emergency. If you did not receive a brochure, please call (714) 573-6200, and we can send it out to 
you.


