AGENDA
COMMUNITY SERVICES COMMITTEE

March 25, 20609
9:30 AM.

Laguna Woods City Hall
Council Chambers
24764 Kl Toro Road
Laguna Woeods, CA 92637

AGENDA DESCRIPTION: The Agenda descriptions are intended to give notice, to members of the public, of a
general surmary of items of business to be transacted or discussed.

Any person wishing to address the Community Services Conmpmitice on any matter, whether or not it appears on this
agenda, may do so under the appropriate section of the agenda. Whenever possible, lengthy testimony should be
presented to the Commitiee in writing {12 copies) and only pertinent poinis presented orally. Reguests o speak to
iterns on the agenda shall be heard at the appropriate point on the agenda; requests to speak about subjects not on the
agenda will be heard during the Public Comment section of the meeting.

L CALL TO ORDER

II. ROLL CALL

HI. PRESENTATIONS

IV. COMMITTEE BUSINESS

A, El Toro Water District Draft Water Conservation & Water Supply
Shortage Ordinance 2009-1

RECOMMENDED ACTION: Comment on the draft ordinance

B. 2010 U.S. Census
RECOMMENDED ACTION: Discuss development of an action
plan for the Community Relations Subcommittee acting as the

Complete Count Subcommittee of the Community Services
Committee
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C. Committee Calendar of Activities

- RECOMMENDED ACTION: Discuss and consider modifying the
calendar of activities

V. SUBCOMMITTEE REPORTS

Social and Health Services

Arts, Culture & Recreation
Community Relations
Transportation Programs/Services
Environmental Programs

moows

VI. INTERACTION WITH COMMITTEES AND ORGANIZATIONS
A. Environmental Committee
B. Friends of the Library
C. Chamber of Commerce

VII. COMMITTEE MEMBER COMMENTS

VIII, PUBLIC COMMENTS

IX. ADJOURN

Next regular Community Services Committee meeting is scheduled for
April 22, 2009
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COMMUNITY SERVICES COMMITTEE

RECAP

it

I

Iv.

Regular Meeting
February 25, 2609
9:36 A.M.

CALL TO ORDER .
Meeting called to order at 9:38 am by Chair Marian Levine

ROLL CALL

Present: Coles, Dalrymple, Gormin, Lawyer, Levine, Margolis, Ratner, Rhodes,
Robechek, Sheppard

Absent: Rosenstein

PRESENTATIONS
No presentations

COMMITTEE BUSINESS
A. Committee Charge and Responsibilities, and Review of Committee

Procedures, Open Meeting Act and Conflict of Interest Regulations —

City Manager Leslic Keane reviewed the charges, responsibilities and
procedures for advisory committees appointed by the City Council. She
also briefly discussed the requirements of the Brown Act, or open public
meetings act, which governs meetings and communications among elected
and appointed officials of public agencies. Committee members were also
advised about state Conflict of Interest requirements affecting their
participation on items that come before the Committee.

Committee Operations

The Committee approved scheduling regular meetings on the fourth
Wednesday of each month, at 9:30 a.m. The Comumittee also established
subcommittees and made the following appointments:

Social and Health Services

Ellen Dalrymple, Justine Ratner, Marion Rosenstein
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Arts, Culture & Recreation

Irena Lawyer, Beverly Margolis, Loretta Sheppard

Community Relations

Joan Coles, Mel Gormin, Irena Lawyer, Roz Rhodes, Dick Robechek
Transportation Programs/Services

Joan Coles, Roz Rhodes, Marion Rosenstein

Environmental Programs

Mel Gormin, Marian Levine, Beverly Margolis, Dick Robechek

C. Committee Calendar of Activities
The committee reviewed the following activities planned for the remainder
of the fiscal year:
March 6,2009 10" City Birthday banners displayed
March 20, 2009  Historical Society — 10" City Birthday Dinner
Mearch 24, 2009 10" City Birthday Celebration - Ficklin Hall

April 2009 Trip to be planned by Arts, Culture and Recreation
Subcommittee

May 14,2009  Cultural and Religious Diversity in the Military

June 2009 Trip to Latin American Cultural Museum in Long

Beach to be planned by Arts, Culture and
Recreation Subcommittee

D. 2010 U. 8. Census
The City will participate in efforts to ensure that every citizen responds to
the 2010 U.S. Census questionnaire. The Community Relations
Subcommittee will serve as the core of a Complete Count Subcommittee
to develop and implement outreach strategies to generate such a response,

V. INTERACTION WITH COMMITTEES AND ORGANIZATIONS
REPORTS :
No Reports

Vi. SUBCOMMITTEE REPORTS
No subcommittee reports
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Vil. COMMITTEE MEMBER COMMENTS
No comments

VIiI. PUBLIC COMMENTS
No commenis

IX. ADJOURN
Meeting adjourned at 11:10 a.m. The next meeting is scheduled for March 25,
2009

LAGUNA WOODS COMMUNITY SERVICES COMMITTEE
Recap February 25, 2009
Page No. 3



JE—

THem 1Yo

City of Laguna Woods

Agenda Report
FOR: March 235, 2009 Community Services Committee Meeting
TO: Chair and Members of the Comumunity Services Committee
FROM: Christopher Macon, Special Projects Manager

Agenda Item: El Toro Water District’s Proposed Water Conservation & Water
Supply Shortage Ordinance (20609-1)

Recommendation

Review and approve comments on the proposed ordinance.

Background

On March 26, 2009, the El Toro Water District’s Board of Directors will consider
adopting a Water Conservation & Supply Shortage Ordinance as a direct result of
the cutbacks and rationing that could be forced upon them by the Metropolitan
Water District of Southern Caltfornta. It ts possible that the El Toro Water District
could see upwards of a 15% reduction in water supplied by the Metropolitan Water
District as early as July I, 2009. Any reduction would have a significant impact on
water resources for Laguna Woods, as the El Torc Water District is wholly reliant
on imported water.

The proposed ordinance establishes three levels of rationing based on the shortage
in imported water supplied to the El Toro Water District and/or the percenfage of
reduction in consumer demand required to meet current supply levels. Each level
of rationing mandates a series of conservation measures, including escalating limits
on outside watering and hosing or washing down of paved surfaces and vehicles.
In addition, several permanent measures are included that would apply to public,
residential, and commercial consumers regardless of the level of rationing.

The El Toro Water District’s Board of Directors would declare levels of rationing
at least 15 days in advance of the effective date and provide public notice.
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The proposed ordinance also provides for monthly wvater allocations during each of
the levels of rationing. If the El Toro Water District’s Board of Directors decides
to implement a water allocation program, a formula would be used to limit water
use according to customer ¢lass. Exceedances would be subject to penalties.

The El Toro Water District has indicated that if the proposed ordinance is adopted
on March 26, 2009, it would likely take effect on April 1, 2009, with enforcement
deferred in the mterest of public education until July 1, 2009.

Discussion

City staff, while generally supportive of the proposed ordinance, have a number of
comments related to its enforceability and likely effectiveness. Those comments
are summarized below for consideration by the Cormmunity Services Committee.

¢ Exemptions. The ordinance is too permissive in the number of allowances
for deviation from the conservation measures. For example, the permanent
and Level 1 limitations on hosing or washing down vehicles is waived if an
individual uses a hand-held hose or bucket, as most consumers do. The
ordinance also fails to define the “safety or sanitary hazards” that are exempt
from the prohibition on washing down hard or paved services and does not
explicitly state that public works projects are exempt from all limitations.

o Lifesaving Exemptions. The ordinance attempts to place limitations on the
use of water for landscaping that is necessary for fire protection and/or soil
erosion control. Such limitations shouid be removed and the Orange County
Fire Authority should be required to concur with assertions that landscaping
is eligible for exemption under this section,

¢ Repair Timelines. The ordinance establishes timelines for the correction of
“excessive use, loss or escape of water through breaks, leaks or malfunctions
in the water user’s plumbing or distribution system.” These timelines are too
lenient and should be set at no more than five working days for permanent
and Level 1 conditions; three working days for Level 2 conditions; and two
working days for Level 3 conditions.

¢ Qutside Watering Days. In order to ensure compliance and enforceability,
watering days should be specified, rather than recommended, during Levels
2 and 3. As written, this section would be impossible to enforce.
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e Automated Irrigation Systems. The ordinance should prohibit the use of
all irrigation systerns in the event of rain. Multi-dwelling residential, sports
turf and golf course areas should be required to install sensor or weather
based irrigation controllers for new and replacement systems.

o Censtinction Site Requirements. The ordinance should require the use of
recycled or non-potable water, when available, for soil compaction and dust
control. Construction sites should also be required to use water hoses that
are equipped with positive self-closing shut-off hose nozzles, if such devices
are available for the size and type of hoses in use.

e Commercial Kitchens. In addition to the proposed permanent limitations,
the use of running water to defrost food should be prohibited.

¢ Reporting and Qutreach. The ordinance should indicate that a water waste
hotline will be established for residents to report violations.

Fiscal Impact

- While the proposed ordinance would apply to the City of Laguna Woods® use of
water, no significant financial impact is anticipated.,

Conclusion

While there are some concerns related to the enforceability and likely effectiveness
of the El Toro Water District’s proposed Water Conservation & Water Supply
Shortage Ordmnance, it is compatible with the City’s environmental goals. If the
Community Services Committee approves the comments listed above, City staff
will note their support while providing testimony at the upcoming public hearing.
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- ORDINANCE NO. 20089 - 1

AN ORDINANCE OF THE BOARD OF DIRECTORS
OF EL. TORO WATER DISTRICT ESTABLISHING A
WATER CONSERVATION & WATER SUPPLY SHORT: GE ____OGRAM
FOR USERS OF POTABLE WATER PROVEDED 8Y THE DISTRICT

Section {. Title

El Toro Water District Water Conservat

upply Shortage Ordinance
{(“Ordinance”)

Section Il. Findings

1. A reliable minimum supply o ble water is essent;ai to the pui}hc heaith, safety
and welfare of the people and ec J¥2 '

‘ ely: dependent on imported water
Cotorad@ River. Population growth, drought,
, goverriment policy changes, restrictions on
'n ather parts of the State and m the western

water use

5. California Water Code Section 375 authorizes water suppliers to adopt and enforce a
comprehensive water conservation program fo reduce water consumption and conserve
supplies,
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8. California Water Code Sections 350, ef. seq., sets forth the defermination and
notification procedures for water suppliers seeking to declare a water shortage or a
water emergency.

7. California Water Code Section 356 allows for the adoption of regulations and
restrictions that include discontinuance of service as an enforcement option where a
water shortage emergency condition has been declared,

8. California Water Code Sectlon 370, ot. seq., authorizes water supphers to adopt water
allocation programs for water users and allocation- ba' nservation water
conservation pricing.

8. California Water Code Sections 13550 and 13551 declare a statewide palicy that the
use of potable domestic water for irrigation purposes when reclaimed (recycled) water is
available constitutes a waste or unreasonable us& of water within the meaning of the
State Constitution. B

10. El Toro Water District requires that velopt eﬂts utmze recialmed (recycied)

District in order to conserve potable water for
fire protection.

11. The adeption and enforcement
Ordinance is necessary to mana

long-term and to minimize and/or avoid et
the District. Such a program is essentlasﬂ

Section Hl.

1.

. Reduce potable water & sumptlon {demand) through conservation and, if
necessary, through monthly water allocations to all customer categories

Enab%e effective potable water supply planning

c. /-_&ssgfre‘, sonable and beneficial use of potable water

d. Prev;;é‘nf waste of potabie water and maximize efficient use in the District
2. The Ordinance establishes:

a. Permanent water conservation standards designed to alter behaviors related
to potable water-use efficiency during nen-shortage conditions

b. Three leveis of potential response to escalating water supply shortages
which the E! Toro Water District Board may choose to impiement during times of
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declared water shortage or water emergency. The three levels of response
consist of increasing waler use restrictions and the possible imposition of
monthly water aflocations o all customer categories as a result of worsening
drought conditions, emergencies, and/or decreasing supplies.

Section IV, Definitions

1. General
a. “The District” means El Toro Water District.
b. “The Board” means the Ef Toro Water District Board of Directlorrs.
_ ,
d. “Potable Water” means water thaf
e. “Recycled Water” means the recla?ﬁaté

h as irrigation.  Also known as

’ isproportionate impact on a water user or property
,‘sggi“ compared to the impact on water users generally or

¥ “Sensor-based irrigation controller” operates based on input from a
combination of sensors {rain, solar, soil moisture) installed in or around
the landscaped area.

2. “Weather-based irrigation controller” operates automatically based on
evapo-transpiration rates and nistoric or reai-time weather data.
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. “irrigation System” refers to a manual or automated watering system consisting
of pipes, hoses, spray heads and/or sprinkler devices or vaives. Also known as a
“Landscape Irigation System.”

c. “Positive Seif-Closing Shut-Off Hose Nozzle” refers to a water-efficient hose
nozzle for residential or commercial hoses that users must press or release to
start or stop the flow of water. Alsc known as an “Automatic Shut-Off Nozzle."

d. “Valves” refer to the part of an irrigation system that opens and closes manually
or electronically to start or stop the flow of water.

3. Other

a. “Pre-Rinse Kitchen Spray Valves” refer to hig
commercial kitchens use to rinse dishes iniithe
preliminary cleaning purposes.

-gfficient sprayers that
nklbefore Washing and for other

b. “Single-Pass Cacling System” refers to an air conditioning, refﬂgeratlon or
other cooling system that removes heat:by t rgferring it to a Supply of clean
water and dump;ng the water down the after a single use. This type of
cooling systermn is extreme!y water-inef 1cren* compared to systems that re-
circulate the water. '

Section V.  Application of Ordinance

1. Ordinance provasmn Ey to any: erson or enttty using gotabi water provxcied

‘use which is immediately necessary to protect public health and
r for esséntial government services, such as police, fire and similar

services. |

. Recycied water use for urrugation Use of recycled water requures a permt that

to preserve potable, recycled water is exempt from all requirements of this
Ordlnance

c. Water used by commercial nurseries and growers fo sustain piants, trees,
shrubs, crops or other vegetation intended for commercial sale.

3. This Ordinance is intended solely to further the conservation of potable water. It
is not intended to implement any provision of federal, state or local statutes, ordinances
or regulations relating to protection of water quality or control of drainage or runoff.
Refer to the local jurisdiction or Regional Water Quality Control Board for information on
storm water ordinances or management plans.
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Section Vi: Permanent Mandatory Water Conservation Measures

The following Permanent Mandatory Water Conservation Measures for potable water are in
effect at aii times.

1. General Restrictions — Resldential, Commercial and Public Customers

a. Limits on Watering Hours

1. Watering or irvigating is prohibited 'any d

he week between
10:00 a.m. and 5:00 p.m.. '

2. This applies to lawns, landscaping and’

il other vegetated areas.

time

wice or system that is not

Sysienﬁs equipped with weather-based controllers or stream-rotor
% sprinklers that meet a 70% efficiency standard

Excesswe Water Flow or Runoff: |t is prohibited to water lawns,
g and vegetated areas il"i a manner that causes or allows excessive

d. Obligation to Fix Leaks, Breaks or Malfunctions in lines, fixtures or
facilities

1, Excessive use, loss or escape of water through breaks, leaks or
maifunctions in the water user's plumbing or distribution system:
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a. Is prohibited for any pericd of time after such water waste should
have reasonably been discovered and corrected

D, Must be corrected in no more than seven (7) days of District
notification

e. Mo Hosing or Washing Down Hard or Paved Surfaces
b, It is prohibited to hose or wash down hard or paved surfaces, such as

sidewalks, walkways, driveways, parking areas, ’senms courts, patics or
alleys. p ,

2. When it is necessary hose or wash dowit hard or péved surfaces fo
alleviate safety or sanitary hazards, the following may be used:

a. Hand-held bucket or similar:

b. Hand-held hose equlppe
nozzle

¢. Low-volume high-
used water

rEssUre ciea g machine equped 0 recyc!e

f. No Hosing or Washing Down Vehicles

1. ltis prohibited to s"x fer to hose or was?’i’ gei wn a moionzed or non-
motorized vehicle, gTe
buses, motorcycle

of users must secure’a wawer from the District.

2. Commercial Food«Servmg & Lodging Requirements

a. Waterl Served Only Upon Request. Eating or drinking establishments,
including but not limited to restaurants, hotels, cafes, bars or other public places
wherg food or drinks are sold, or served or offered for sale, are prohibited from
providing drinking water to any person unless requested,

b. Option Neot To Have Towels/linens Laundered. Hotels, motels and other
commercial lodging establishments must provide guests the option of not having
their used towels and linens laundered. Lodging establishments must
prominently display notice of this option in each room and/or bathroom, using
clear and easily understood language.
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3. Commercial Kitchen Requirements
a. Water-Efficient Pre-Rinse HKiichen Spray Valves. Food - preparation
establishments, such as restaurants, cafes and hotels, are prohibited from using
non-water efficient kitchen spray valves, as follows:

1. New kitchen spray vaives must use 1.6 gallons or less per minuie.

2. Effective July 1, 2010, gxisting kitchen spray valv s must be retrofitted fo
modeils using 1.6 gallons of water or less perm

4. GCommercial Water Recirculation Requiremenis

b. No Single-Pass Cooling System Buuidmgs requestmg new water service or
being remodeled are prohibited fomvinstalling sig

5. Indiscriminate Water Use. Upon notice by the D:strzct persons shali cease o cause or
permit the indiscriminate use of: ater not otherwise profibited above which is wasteful
and without reasonable purposes: & T

6. Public Health and Safety. Theseregu
which is lmmedraieiy necessary to p
government servic h as pohce,‘f’ a imi ervices,

hall not:be construed to limit water use

Section VIi:

demand is necessa_ ue to drought or water supply cutbacks in order to make
“more efficient use” of water and appropriately respond to existing water
" conditions,

b. The type offevent that may prompt the Board to declare a Level 1 Water Supply
Shorfageicould include, among other factors, a finding that its wholesale water
provider has allocated to the District at least 80% of the District’s base
water supply. ‘Base water supply” refers to the District's average annual water
purchasas from the wholesaler over a given period, e.g., 2004-2008. At this
water aliocation ievel, the District could experience a shortage in imported
supplies of up to 20%.

2. Mandatory Permanent Water Conservation Measures identified in Section VI remain
in effect.
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3. Level 1 Mandatory Water Conservaticn Measures take effect upon the Board
declaring a Level 1 Water Supply Sheriage and apply for the duration of the shortage:

a. Limits on Outside Watering Days

1. Nc more than three (3) days per week from April — October and no
more than one (1} day per week from November — March. This applies
to fewns, landscaping and all other vegetated watering schedules.
Recommended watering days have been established to coincide
with Municipal City Boundaries, Refe _Appendix B for
recommended wafering days. ‘

2. The following are exempt from these restrictions

a. Watering with a hand-held

b. Watering with a hand-h
closing shut off hose nozzle

¢. lrrigation systems Hhiak
systems where emiitte
water per hour.

o similar container
uipped with a posit've self-

4. Water Allocations/Water Budget: The District may fé'nd it necessary to allocate water

ili be based upon a, fermula developed by the

safety, limiting outside irri
on the District by our

service. The Noti
period covered by Lﬁ;

b. Following the effective date of the water allocation as established by the District,

1 dec!aratlon for each billing unit of water in excess of the allocation. The penalty
for expess water usage will be based upon monthly usage and will be in addition
to any other remedy or penalty that may be imposed for violation of this
Ordinance.

5. Other Prohibited Uses: The District may implement other prohibited water uses as
deemed necessary, after notice to customers.
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Section Vil Level 2 Water Supply Shortage (Water Supply Warning) Up fo 40% shortage in
Imported water supplied to the District and/or up fo 40% reduction nweded in consumer demand

1. Level 2 Water Supply Shortage

a. A Level 2 Water Supply Shortage exists when the District Board of Direciors, at
its -sole discretion, determines and declares that an additional reduction in
consumer demand is necessary due {o drought or water supply cutbacks in
order to make more efficient use of water and appropnatsiy respond o water
conditions.

b. The type of event that may prompt the Board to desl re a i_e{i"él 2 Water Supply
Shortage could include, among other factors, a finding that its wholesale water
provider allocated to the District at least60% of the District's base water
supply, “Base water supply’ refers to the District's average annual water
purchases from the wholesaler over a give iad g.g., 2004-2006. At this
water aliocation level, the District codld experignce a shortage m imported
supplies of up to 40%.

2. The following mandatory water conservation ¢
Level 2 Water Supply Shortage:

. remain in éffect during a

ion Measures identif Section VI
res identifie ection Vil

a. Permanent Water Gonser
b. Level 1 Water Conservati

& effegt‘wupon declaration of a Level 2
Uration of the Shortage:

3. The following water conservation measurg
Water Supply Sho nd apply for't

a. Additionaf Limits-on Outside W%termg Days

q. Wa{erlng | aae: ndscaplng and other vegetated areas is limited to no

more than two (2) day per week from April - October, This is one (1)

day less than requiredduring a Level 1 Water Shcrtage The number of

permitted from November — March remains the same at no
day per week.

2. The District” will establish and post the new watering schedule.
Recommended watering days have been established to coincide
with : Municipal City Boundaries, Refer to Appendix B for
reco' mended watering days.

3 The following are exempt from these resfrictions:

a. Watering with a hand-held bucket or similar container

b. Watering with a hand-held hose equipped with a positive seif-
closing shut off hose nozzie

c. Irrigation systems that exclusively use very-low-flow drip type
systems where emitters discharge no more than two (2} galions of
water per hour.
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b, Shorter Timeframe to Fix Leaks, Breaks or Malfunctions in water users'
pipelines, fixtures or facilities.

1. Excessive use, loss or escape of water through breaks, leaks or other
malfuncticns in the water user's plumbing or distribution system must be
fixed in no more than five (5) days following notification from the
District — unless other arrangements are made with the District.

2. This shorter timeframe is two (2) days iess than required under
Permanent Water Conservation Measures, Secij

c. NoFilling or Refilting Ornamental Lakes and Pords

1. Filling or refiling ornamental lakes arnd ¢

2. Exempt are ornamental lake
provided such life is of signi

water feature prior to deci;g:;ﬁ,

d. No Filling or Refilling Residential Pools Q“r Spas™

1. Filling residential swammmg poois or o:'fé tdoor spas is prohibited; refilling

_ The only
vashing veh:cies ata commercnai car washing

A!!ccatmnleater Budget The District may find it necessary to aEiocate ta all

and safety, limiting outside irrigaticn and one which is within allocations that may be
imposed on, the District by our wholesale water supplier.

a. The District will establish a water allocation for property served by the District
using a method that does not penalize perscns for the implementation of
conservation methods or the installation of water savings devices. The District
miust provide notice of the allocation by inciuding it in the regular billing statement
for the fee or charge or by any other malling fo the address to which the District
customarily mails the billing statement for fees or charges for on-going water
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service, The Notice will provids the custormer their maonthly allocation for the time
pericd covered by Level 2.

b. Following the effective date of the water allocation as established by the District,
any persecn that uses water in excess of the monthly allocation will be subject to a
penalty in an amount established by the Board of Directors at the time of a Level
2 declaration for each billing unit of water in excess of the allocation. The penalty
for excess water usage will be based upon monthly usage and will be in an
addition to any other remedy or penalty that may be imposed for violation of this
QOrdinance.

5. Other Prohibited Uses: The District may implement o er pmhibité’d water uses as
deemed necessary, after notice to customers.

Section X, Level 3 Water Shortage {(Water Emeryg

we than 40% shortage in imported
water supplied to the District and/or more than 40% reduction ngedfed’

nsUmer demann’

1. Level 3 Water Supply Shortage Emevrgency

he'Ristrict Board of Directors, at
at a further additional reduction
ught or water supply cutbacks in
e of water and appropriately respond to existing

a. A Level 3 Water Supply Shortage exists.
its sole discretion, determines and declaré:
in consumer demand s necessary due to’
order to make more efficient:
water conditions,

The type of event that may promp;:::;l:;_he B d gem &éciare a Level 3 Water Suppiy

base water suppiy
mjual wholesale water

gie] mandatory ater canservation measures remain in effect:

a. Permanent Water Comervatlen Measures identified in Section Vi
b. Level 1 Water Conservation Measures identified in Section VII
c. ;:-];‘7 Level 2 Water Conservation Measures identified in Section Vill

3. The foHowmg ma
Levei 3 Water

tory water conservation measures take effect upon declaring a
rgency and apply for the duration of the Emergency:

a. All Gutside Watering Prohibited

1. Watering is prohibited on any day at any time for lawns, landscaping
and all vegetated areas.

2, Exempt from this restriction are the following -~ unless the District
determines that recycled water is available and lawful for use:
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a. Public works projects and actively-irrigated  environmental
mitigation projects
b. Maintenance of vegetation, trees and shrubs using (subject to
hour resfrictions in Section Vi.1.a.1)
1. A hand-held bucket or simiiar container
2. A hand-held hose equipped with a positive self-closing
shut off hose nozzle
3. lrrigation systems that exclusively use very-low-flow drip
type systems where emitters discharge no more than fwo
{2y galions of water per hour

c. Maintenance of {subject o hour restictions, Section Vi.1.a.1):
1. Existing landscaping necessary for fire protection and/or
soll erosion controt %
2. Plant materials identif
being of endangere

d' as rare or essent;al to the well

b. Shorter Timeframe to Fix Leak s, fixtures

"-‘t‘jeaks of‘?@Maifuncﬁons in pi _
or facilities. :

1. Excessive use, loss or escape of water through breaks, leaks or
malfunctions in the water user's plumbmg or distribution system must be
fixed in no more than three (3) days foil ing District notification -
unless other arrangefne made wdh District. The timeframe is
two (2)-days fess than for

2. The D:stnct wdl niy issue will-serve letters in the following cases:

a. Pro;ects necessary 1o protect public heaith, safety & welfare

b". Projects that have a valid, unexpired city building permit

. Projects in which appilicants can provide -- to the satisfaction of
the District -- substantial evidence of an enforceable commitment
that water demands will be offset prior to the provision of a new
water meter(s)

3. This prohibition does not preclude resetting or turning-on meters to
restore or continue water service interrupted for one year or less.

4. Discontinue Service Per Water Code Section 356, the District, in its sole discration,
may discontinue service fo customers who willfully violate Section IX provisions.

5. Water Allocations/Water Budget: The District may find it necessary to allocate to all
customers, Waler ailocations will be based upon a formula developed by the District to
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fairly and equitably limit use of water across all customer ciasses taking into
consideration conservation efforis to date, providing minimum allocations for health and
safety, limiting outside irrigation and one which is within allocations that may be imposed
on the District by our wholesale water supplier.

a. The District will establish a water allocation for property served by the District
using a method that dees not penalize persons for the implementation of
conservation methods or the installation of water savings devices. The District
must previde notice of the allocation by including it in the regular billing statement
for the fee or charge or by any other mailing to the addséss. to which the District
customarily mails the billing statement for fees or ghargesfor on-going water
service. The Notice will provide the customer theipmonthly allocation for the time
period covered by Level 3.

b. Following the effective date of the water
any person that uses water in excess of
penalty in an amount established b

fior.as established by the District,
~aliocation Wil be subject to a
Board of Directors at the time:of a Lavel
3 declaration for each billing unit er in exgess of the allocation. The pehnalty
for excess water usage will be baSed pon monthly usage and will be in addition
to any other remedy or penalty that may be Irhposed for vipiation of this
Ordinance.

6. Other Prohibited Uses: The Di

ther prohibited water uses as
deemed necessary, following notifi

Seaction X. Other Provisions

sand (10,000) or more biiling units per year to

vation Plan to the District and to submit quartetly progress
reports ori such pl The conservation plan must make recommendations for
increased | Water savings, including increased use of recycled water based on
feasibility. Quarteriy progress reports must inciude sfatus on implementation of
recommendations.

2. Recycled W ter Tor Replace Potable Water Use
a. Futuge Developments. When available, El Toro Water District requires the use
of recycled water in future developments.

b. New Water Service: Prior to the connection of any new water service, the
District will determine whether recycled water is appropriate and available to
meet the requirements of the new service request. Recycled water must be
utilized to the extent feasible, as determined by the District.

c. Transition from Potable Water: The District may prohibit the use of potable
water in certain instances — if the District determines that a specified use far
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‘potable water could be achieved with recycled water as a cost-effective
alternative and the customer is given a reasonable time to make the conversion,
as determined by the District's General Manager.

Section XI.  Declaration & Notification of Water Shortages/Emergencies

1.

Section il

Declaration of a Level 1, 2 or 3 Water Shortage Emergency: The District Board of
Directors may declare a Level 1, 2 or 3 Water Shortage Emergency in accordance with
the procedures specified in Water Code Sections 351 and 352 (Public Hearing, Notice
and Publication). Thereafter, penalties and viclations under Seg

a. The District must publish a copy of the wat
newspaper used for the publication of off
District within ten {10) days of the daie th

b. Additional mandatory conservati ﬁqusrem@nts will take effect no sooner than
the fifteenth (15) day after the date that the shortage levelis declated

Notification of Declared Wateér Allocation or Watg Budget Program

a. If the District Board of |
allocation or water bud
Shortage/Emergency:

tors, at ils sc}[e dtscretfon establishes a water
: ram durmg a Fevel 1, 2 or 3 Water

e program to customers via U.S.
Dlstﬂct customarliy sends billing

¢t on the date of the notification mailing or at
rified in the notice.

fdue and Dlspropomonafe Hardship If, due to unique circumstances, a specific

reéguirement of the Ordinance would result in undue hardship to a person using water or

to prc}perty upon which water is used, that is disproportionate to the impacts to water
users generally or fo similar property or classes of water users, then the person may
apply for iver, £ the requirements as provided in this section.

Written Finding: The waiver may be granted or conditionally granted only upon a
written finding of the existence of facts demonstrating an undue hardship.

a. Application for a Walver: Application for a waiver must be on a form prescribed
by the District and accompanied by a $25 non-refundable processing fee.

b. Supporting Documentation. The application must be accempanied by
photographs, maps, drawings, and other information, including a written
statement of the applicant.
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¢. Required Findings for Waiver: Based on the information and supporting
documents provided in the application, additional information provided as
requested, and water use Information for the property as shown by the records of
the District, the District General Manager in making the waiver determination will
take into consideration the following:

1. That the waiver does not constitute a grant of special privilege
inconsistent with the limitations upon other residents and businesses;

2. That because of special circumstances applicas he property or its
use, the strict application of this Ordinance woild have.a disproportionate

impact on the property or use that exceeds 'jhe impacts to residents and
businesses generally;

3. That the authorizing of such waiv
adjacent properties, and will not; :
to effectuate the purpose of this Ordmance and will not e detnmental o
the public interest; and ; i

4. That the condition or situation of thé sgfi’::jec::iﬂﬂaroperty or tﬁe intended use
of the property for which the waiver®is sought is not common, recurrent or
general in naturey;.

d. Approval Authority

designee(s) must act upon any

1. The District Generalé"‘Man:__ or

g the waiver must be promptly notified in writing of
; . Unless specified otherwise, at the time a waiver is
_I{ apply to the subject property for the duration of the water
suppiy shortage Or emergency.

Non-Compliance Charges and Penalties

1. Nan-Co‘mpSiance w:ih Permanent, Level 1 & Level 2 Mandatory Conservation
Measures

a. The";E;%oElowing will apply o persons or entifies that fail to comply with any
provision of the Ordinance for Permanent, Level 1 and Level 2 mandatory water
conservation measures.

1. First Instance of Non-Compliance: The District will issue a written
warning and send it along with an explanation of the violation.

2. Second Instance of Non-Compliance: A second instance of non-
compliance with the Ordinance within the preceding twelve (12) calendar
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months is punishable by a non-compliance charge on the water bill not to
exceed one hundred dollars (§100).

3. Third instance of Non-Compliance: A third instance of non-
compliance with the Ordinance within the preceding twelve (12) calendar
months is punishable by a non-compliance charge on the water bill not to
exceed two hundred and fifty dollars {$250}

4. Fourth and Subsequent Instances of Non-Compliance: A fourth or
any subseguent instance of non-complianc h this Ordinance is
punishable by a non-compliance charge o i
five hundred dollars {$500).

b. Misdemeanor: Pursuant to Water Code Séction 377, any instance of non-
compliance with the Ordinance may ;
punishable by imprisonment in the county
by a fine not exceeding one thousand.dollars ($1 000) or by both:

¢. Separate Offenses; Each day that a person ol

ity is non-comipliant with the
Ordinance is a separate offense.

2. Non-Compliance with Level 3:Mandatory Consarﬁa{i&n Measures

a. Non-Compliance Charges;
o comply with any provisipn o
conservation sures:

lowing will apply:to persons or entities failing
lrd:nance Hor Level 3 mandatory water

ince of Non-Compliance: The District will issue a written
rhing arid send it alon: _Twﬁh an explanation of the violation.

2. Second !ns’%a ; on»CompIiance A second instance of non-
comphance with nance within the preceding tweive (12} calendar
. months is punishab a non-compliance charge on the water biil not to

: ndred and fifty doilars ($250).

3. Third Instange r.>f Non-(}ompiiance A third instance of non-compliance
with: the Ordinance within the preceding twelve (12) calendar months is
punishable by a non-compliance charge on the water bill not fo exceed
five hundred dollars ($500).

b, Water Fiow Restrictor and/or Termination of Service

{. Water Flow Restrictor Device. In addition to any non-compliance
charges, the District may install a water flow restrictor device. If the
District determines to install a water flow restrictor, installation of the flow
restrictor would follow written notice of intent to the customer and would
be in place for a minimum of forly eight (48) hours,

2. Termination of Service: in addition to any non-compliance charges and
the installation of a water flow restrictor, the District may disconnect
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and/or terminate a customer's water service, pursuant to Water Code
Section 356.

3. Costs for Water Flow Restrictors and Service Disconnection

a. A person or eniity in noni~compliance with this Ordinance is
responsible for payment of the District's charges for instaliing
and/or removing any flow restricting devig d for disconnecting
and/or reconnecting service per the District’s 'sehedule of charges
then in effect.

3. The charge for installing a d/or removing -any flow restricting
device must be paid to the ‘before the device is removed.

¢. Nonpayment will be sy
of basic water rate

ct to the same remedies qs @g‘hpayment

c. Misdemeanor: Pursuant to Water Code Sectton 377, any mstance of non-
compliance with the Ordinance may be prosecuted as a misdemeanor
punishable by imprisonrdgnt in the county jail fef hot more than thirty (30} days or
by a fine not exceeding sand dollars (81, 060 “by both.

3. Separate OHenses:

Each day tha%
Ordinance is a sepa g

_irig'énforcement action. The notice will describe
e date by which corrective action must be taken.

hg recesp.__;,of the enforcement action. A cusiomef appeal shall state
i the grounds for the appeal.

" 1. Any Notice of Non-Compiiance not timely appealed will be final,

2 ‘Upon receipt of a timely appeal, the District will schedule a hearing
:on the appeal and mail written notice of the hearing date to the
customer at least ten {10) days before the hearing.

3, The District General Manager ar his designee(s) will hear the appeatl

and issue a written Notification of Decision within ten (10) days of the
hearing.
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¢. Pending receipt of a writlen appeal or pending a hearing pursuant to an appeal,
the District may teke appropriate steps to prevent the unauthorized use of
water given the nature and extent of the violations and the current declared
water shortage level condition, including restricting the level of water use until the
appeal is heard.

5. Utilization of Collected Prohibition and Allocation Penalty Funds

The Board of Directors hereby declares its intent fo use ihese funds to pay any
penaities/charges that may be imposed by the wholesale watel ider of the District
for exceeding its baseline water supply allocation and in fir 2 of conservation
efforts and/cr acquisition of supplemental water supplies. .

Section XIV: Severabiiity: ¥ any section, subsection ef‘;ter}ce, clause or phrase in this
Ordinance is for any reason held invalid, the validity mainder of the Ordinance will not
be affected. The District Board of Directors heréby deciares it would have pabsed this
Ordinance and each section, subsection, senten ause ofiphrase thereof, irregpective of the
fact that one or more sections, subsections, sef 8, clausesyor phrases thergof is declared
invalid. i .
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